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An analysis of private eCall and OE telematics services in Europe 
provides a detailed insight into the systems and services currently offered by 
vehicle manufacturers in Europe. 
 
The report builds on SBD’s continuous monitoring of telematics trends and 
provides specific market and technical information for both live and cancelled 
telematics services. Focusing on those manufacturers that have persevered 
with telematics and the dynamics of their success. 
 
How will you benefit from this report? 

• Create a solid foundation for your future strategy with reliable and 
comprehensive market intelligence 

• Understand detailed technical and market information about the 
successful telematics services offered in Europe 

• Identify best practice in service planning, system design, pricing and 
coverage 

• Develop strategies for successful, lower risk entries into the telematics 
service market  

• Recognise the state-of-the-art and avoid the costly mistakes of the past 
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For additional information and 
price enquiries, please contact 
Juanita Appleby by e-mailing 
jappleby@sbd.co.uk. 
 
Alternatively, you can telephone 
Juanita on +44 (0)1908 305101. 

 

This report is the foremost source of information about private 
eCall and telematics services in Europe. Whether you are a 
vehicle manufacturers, telecom operator, service supplier, 
investor, consultant or government agency, you will gain 
valuable insight from our in-depth research about OE 
Telematics in Europe.  

Who should buy this report? 

SBD Telematics & ITS research 
 
 
Accelerate your telematics 

strategy with SBD’s  
definitive guide to services 

in Europe 



  

...the driving force in automotive technology 

...the driving force in automotive technology 

An analysis of private eCall and OE telematics services in 
Europe 

 SBD 
Tel: +44 (0)1908 305101 
E-mail: postbox@sbd.co.uk 
www.sbd.co.uk 

 

The authoritative guide to telematics in Europe 
 
The combination of in-vehicle electronics, communications networks and service 
providers makes telematics one of the most complex systems for vehicle 
manufacturers to develop.  Valuable lessons should be learned from the four 
vehicle manufacturers that have persevered with their services. 
 
Kick-start the planning of your telematics services today 
 
Telematics is on the verge of making a comeback in Europe.  The EC’s drive for 
eCall is encouraging manufacturers to look at telematics once again, but the fear 
of investing in the wrong solutions still pervades the industry.  Successful 
product planning and confident decision making requires accurate and reliable 
market intelligence from a trusted source.  
 
Information at your finger tips 
 
SBD has been involved in European telematics since the launch of the first 
service.  This experience has helped us to build up a comprehensive knowledge 
and understanding of every OE system, past and present, including details of the 
latest services, system architecture, pricing, suppliers, coverage, service 
providers, data bearer and communication protocol.   
 
This information has been published on a regular basis, with the most up to date 
findings condensed into SBD’s latest report; ‘An analysis of private eCall and 
OE telematics services in Europe’. 
 

 
Questions answered by the report include: 

 

• When were the telematics services launched and in which countries? 
 
• Who supplies the ECU, GSM module and SIM card, and who are the service delivery partners? 
 
• How much do the initial hardware and the on-going services cost? 
 
• Do the systems have an embedded SIM or do they use the driver’s own SIM? 
 
• Which service and call centre providers are used by each manufacturer? 
 
• What are the data bearer and communication protocols? 
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