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Partner vs. Competitor?

Cost vs. Functionality?

SBD’s solution to the
challenge of integrated
navigation

How should Vehicle Manufacturers and PND suppliers improve
integration?

A recent end user survey by SBD, focussing on satisfaction of PNDs found growing concern over the poor
level of integration in the car. There is an opportunity to improve on current products to meet consumer
demand, sell connectivity solutions and increase customer satisfaction.

“Success factors for integrating PNDs into the car” offers valued insight with current market and
technical analysis, forecasted trends to 2012 and trusted recommendations on how to improve customer
satisfaction in the future.

‘Success factors for integrating PNDs into

the car”

This report will help you to:
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| Address the quality gap between embedded and
portable devices

[ | Learn about the ways in which integrated PNDs can
compliment other telematics and infotainment services
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ThIS report analyses th current approaches that vehicle manufacturers and PND supplrers are adoptlng to
improve the mtegratron of PNDs in the car, and provides key success factors tl‘lat WI|| improve customer
satisfaction in the future.

New Navrgatron Segmentls
Embedded PNDs |

] Offers new opportunitid;s to capitalise on portability of PND

1 - 1 + ' 1 1 -t I
| Challenges relating to J]uality gap will be difficult to overcomé

] Uptake by vehicle manufacturers will therefore be limited

Installed cradles (with'ou PND) |

Il PNDs

arket will grow




| Success factors for integrating PNDs into the car

Hal Executive summary
B ] Introduction to Bridging the connectivity gap reports
112  Summary of conclusions

Market forecast

ntegration strategies for portable devices since the introduction of
ars now support devices such as mobile phones and portable music

24 Introduction
2.2  Installed PND cradles
:.2 3 Embedded PND cra

ekt

ﬂmﬁlmnaluiEiiiiﬁiiiiiiﬁﬁ"'ﬁllﬂlﬂllﬂl@iﬂﬂ|||||E|||| ﬁﬂﬁﬁ"&ﬂiﬂﬂﬁﬂlﬂﬁnﬂlﬁ

LLLLL




Get an integrated strategy with SBD...

...about the report author

Andrew Hart — Senior ITS and Telematics Specialist

Andrew graduated from the University of Sheffield with a degree in Mechanical Engineering. He is a leading authority
in navigation and traffic information, helping vehicle manufacturers and suppliers understand the technical, business
and consumer trends in Europe. Andrew sits on a number of international forums, including TISA, and is a notable
speaker at leading ITS events in both Europe and Japan.
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