
For additional information please email jappleby@sbd.co.uk or 
telephone Juanita on +44 (0) 1908 305107 and she will be happy to deal 
with your enquiry.  
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The telematics research stream includes the following 
four deliverables: 

� Market trends report – Analysis of the 
readiness for regulated eCall 

 
� Technical trends report – Analysis of the 

telematics value chain for private eCall 
 
� Sales forecasts – 10 year forecast of 

telematics sales by service type 
 
� Feature database – Benchmarking of OE 

telematics services currently available in 
Europe 

Do you know what eCall regulation means to the automotive industry? 

eCall regulation will impact every vehicle manufacturer, and those with little or no experience of European 
telematics are most at risk. Understanding the technical and market implications of eCall regulation will 
result in a successful transition towards the connected car and secure your competitiveness. 

SBD’s new research takes a deep and hype-free look into how eCall regulation could change the European 
telematics landscape over the next decade. It provides practical steps that vehicle manufacturers, suppliers 
and service providers can take to minimise costs and maximise the benefits of telematics in the car. 

This research provides in-depth analysis of the progress of eCall regulation and its likely impact on 
automotive strategies, as well as providing a detailed outline of the value chain for private eCall.  Together 
with the sales forecasts and feature database, readers are given an end-to-end analysis of the evolving 
telematics market in Europe. 



The impact of eCall...The impact of eCall...  

 
� Understand the roadmap and implications of eCall 

regulation in Europe 
 
� Identify which markets PSAPs will not be ready to 

support public eCall, and understand how private eCall 
may be used to enable pan-European coverage 

 
� Follow the different strategies being adopted by vehicle 

manufacturers in response to the likely eCall regulation 
 

Market trends report - Getting ready for public eCall (Ref: 2401) 

This report analyses what will happen following the likely introduction of a mandate by the EC forcing 
vehicle manufacturers to equip all new cars with eCall. In addition to assessing the readiness of PSAPs to 
support public eCall, this report provides a strategic analysis of how vehicle manufacturers are likely to 
respond to the regulation. 
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Technical trends report - Analysis of the telematics value chain for private eCall 
(Ref: 2402)  

This report analyses the service value chain for private eCall, outlining who the key players are and how 
they are adapting their services to remain competitive. 

The likely introduction of eCall regulation will present the 
automotive industry with a range of challenges and 
opportunities. The challenges will be to implement low-cost 
solutions whilst overcoming the coverage gaps caused by 
unprepared PSAPs. The opportunities will be to use eCall as 
a stepping stone to introducing high-value telematics 
services on a mass-market scale. 

 
� Recognise the changing roles and responsibilities of 

Telematics Service Providers, Call Centre Operators 
and Mobile Network Operators 

 
� Understand how and why a growing number of vehicle 

manufacturers are in-sourcing telematics infrastructure 
 
� Learn how to streamline private eCall services in order 

to ensure cost efficiencies 

Private eCall faces an uncertain future, with valid questions emerging about its commercial and practical 
viability in the long-term. In order for private eCall to remain relevant after the introduction of public eCall, the 
entire value chain will need to adapt their offerings to minimise costs and maximise interoperability. 



...know what tomorrow brings...know what tomorrow brings  

 

These forecasts answer the following key questions: 
 
� How will eCall fitment grow following the 

introduction of regulation? 
 
� How will other services, such as EV telematics, 

PAYD, connected navigation and Internet radio 
evolve in the car? 

 
� What will be the changing proportions of 

embedded vs Bluetooth-based telematics? 

Sales Forecasts (Ref: 2403) 

This sales forecast provides a unique hype-free 10-year projection for the volume and fitment of telematics 
systems sold, broken down into the following specific applications: eCall, bCall, Remote diagnostics, SVT, 
PAYD, EV telematics, connected navigation and connected entertainment. 

Feature database (Ref: 2404) 

This database provides detailed information on the four OE telematics services currently available in 
Europe from BMW, Fiat, PSA and Volvo. The database includes a dedicated worksheet providing access 
to information on features and maps showing geographic coverage for each vehicle manufacturer. 
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� Evaluate which services are offered by each vehicle manufacturer in Europe  

� Compare the pricing and bundling strategies 

� Understand the suppliers and service providers that support each service 

Telematics remains a niche technology within the automotive industry, as the cost of hardware, 
communication and services is still far beyond a threshold that most drivers find acceptable. However, the 
introduction of regulatory eCall from 2014 and low-cost Bluetooth-based connected navigation are expected to 
significantly boost the fitment rate of telematics in the car. 

During the early days of automotive telematics, many vehicle manufacturers tried and failed to roll-out 
successful telematics services across Europe. Only four vehicle manufacturers now offer telematics services, 
and understanding how these services were able to survive is key to ensuring the development of successful 
services in the future.  



Telematics Subscription... 

Telematics Market Trends Report - €1400 
 

Telematics Technical Trends Report - €1400 
 

Telematics Sales Forecast - €1000 
 

Telematics Feature Database - €1000 

Telematics Research Stream + 1 FREE Consultancy Day -  €4800 
(includes Market Trends, Technical Trends, Sales Forecasts and Feature Database) 

Our research is flexible with packages to suit both your needs and your budget.  You can choose to purchase a one-off report, 
invest in all reports in the topic research stream, or enquire about the ultimate Platinum Subscription, which combines all six 
topic research streams with six days free consultancy. 

One-off Reports 
 

 
 
 
 
 
 
Research Stream 

When you purchase the entire Telematics research stream, SBD gives you the added benefit of a 
FREE day of consultancy time with our Telematics experts. This means that you can make full use of 
our independent expertise and knowledge – ideal for securing additional competitive advantage. 

 
 
 
 
 

 
 
 
 
 
 
Platinum Subscription 
If you want the benefit of convenience, the safety of 
‘being first to know’ and the reassurance of the quality 
analysis that SBD provide across all aspects of the 
Telematics & ITS market in Europe, the Platinum 
Subscription has been developed as the ultimate 
package of support for any organisation that wants to 
succeed. 
 
Platinum Membership gives the benefit of all six 
research streams in a series of deliverables at regular 
but manageable intervals throughout the year. 
 
Your membership status also gives you the added 
benefit of a 10% discount over the cost of joining 
the 6 streams individually; this is in addition to 6 
FREE days worth of consultancy time. As part of 
the service, you will also benefit from a monthly 
summary of both the research and your 
consultancy requests, and a regular meeting with 
one of our staff to ensure that we continue to meet 
your needs throughout your membership period. 
You also benefit from a favourable rate on every 
additional consultancy project you may need. 
 
With the Platinum Subscription you are assured of 
having a definitive and cost effective solution that is 
second to none. 

Fax: +44 (0)1908 305 106 

Email: jappleby@sbd.co.uk 

Phone SBD: +44 (0)1908 305 101 
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